
'HQLDO�RI�VHUYLFH�DWWDFNV�RQ�\RXU�
V\VWHPV�°�UHVXOWLQJ�LQ�WKH�EXVLQHVV�
EHLQJ�XQDEOH�WR�PHHW�FRPPLW�
PHQWV�WR�HPSOR\HHV��VXSSOLHUV�RU�
FXVWRPHUV

/RVV�RU�WKHIW�RI�FXVWRPHU�RU�
HPSOR\HH�LQIRUPDWLRQ

'R�\RX�WUDGH�ZLWK�FXVWRPHUV�HOHFWURQLFDOO\"

,V�GHOLYHU\�RI�JRRGV�VHUYLFHV�WR�\RXU�FXVWRPHUV�GHSHQGHQW�RQ�GLJLWDO�V\VWHPV"

'R�\RX�RSHUDWH�D�ZHEVLWH�WKDW�SURYLGHV�\RX�ZLWK�DQ�LQFRPH"

'R�\RX�KDYH�D�SURFHVV�LQ�SODFH�LI�\RXU�ZHEVLWH�LV�VXFFHVVIXOO\�DWWDFNHG�FRUUXSWHG"

'R�\RX�KDYH�D�SURFHVV�LQ�SODFH�LI�\RXU�ZHEVLWH�LV�DWWDFNHG�EXW�WKH�DWWDFN�LV�QRW�VXFFHVVIXO"

,V�\RXU�SD\UROO�GHSHQGHQW�RQ�GLJLWDO�V\VWHPV"

,V�\RXU�VXSSOLHU�LQYRLFLQJ�SURFHVV�GHSHQGHQW�RQ�GLJLWDO�V\VWHPV"

'R�\RX�NHHS�FXVWRPHU�RU�HPSOR\HH�LQIRUPDWLRQ�HOHFWURQLFDOO\"

$UH�FXVWRPHU�FUHGLW�FDUG�RU�EDQN�GHWDLOV�NHSW�RQ�\RXU�V\VWHPV"

$UH�WKHVH�GHWDLOV�HQFU\SWHG"

'R�\RX�KDYH�DQ�,7�SROLF\�LQ�SODFH�UHJDUGLQJ�WKH�KDQGOLQJ�RI�WKLV�W\SH�RI�GDWD"

'R�\RX�KDYH�D�3ULYDF\�SROLF\�LQ�SODFH�JRYHUQLQJ�\RXU�FROOHFWLRQ�RI�SULYDWH�GDWD"

'R�\RX�EDFN�\RXU�GDWD�XS�UHJXODUO\"

'R�\RX�SHUPLW�\RXU�GDWD�WR�OHDYH�\RXU�V\VWHP�HJ�GR�\RX�VWRUH�LW�LQ�D�FORXG"

'R�\RX�KDYH�D�FRQWUDFW�ZLWK�WKH�WKLUG�SDUW\�WKDW�FOHDUO\�GHILQHV�ZKDW�WKH\�FDQ�DQG�FDQQRW�GR�ZLWK�\RXU�GDWD"�

:KDW�ZRXOG�\RX�GR��LI�WKH�WKLUG�SDUW\µV�V\VWHP�ZHQW�GRZQ"

'R�\RX�XVH�WHPSV�LQ�\RXU�ILQDQFH�WHDP"

'R�\RX�XSGDWH�VHFXULW\�VRIWZDUH�DV�VRRQ�DV�DGYLVHG"

$UH�WKHUH�DXWRPDWHG�FKHFNV�DQG�DXGLW�WUDLOV�EXLOW�LQWR�\RXU�ILQDQFLDO�V\VWHPV"

'R�QHZ�VXSSOLHU�EDQN�GHWDLOV�QHHG�WKH�DSSURYDO�RI�\RXU�)LQDQFLDO�'LUHFWRU"

$UH�PRQWKO\�FKHFNV�PDGH�PRQWKO\�RQ�IXQGV�OHDYLQJ�WKH�EXVLQHVVµV�DFFRXQW"

'R�\RX�UHJXODUO\�FKHFN�IRU�VSRRI�ZHEVLWHV��H�J��XVLQJ�*RRJOH�$OHUWV"

:RXOG�\RX�NQRZ�ZKDW�WR�GR�LI�\RXU�VRFLDO�PHGLD�DFFRXQWV�ZHUH�KDFNHG"

'R�\RX�KDYH�D�FRQWUDFW�LQ�SODFH�ZLWK�D�35�DJHQF\�ZKR�ZRXOG�VXSSRUW�\RX�LI�\RX�ZHUH�DWWDFNHG"
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$VN�\RXU�FOLHQW�ZKLFK�DUHDV�RI�WKHLU�
EXVLQHVV�DUH�GLJLWDOO\�YXOQHUDEOH

:KDW�PLJKW�KDSSHQ�LI�WKH\�DUH�QRW�
SURWHFWHG"

/RRN�DW�WKH�DQVZHUV�EHORZ�DQG�DVN�
\RXU�FOLHQW�LI�WKH\�IHHO�WKHLU�

EXVLQHVV�LV�DGHTXDWHO\�SURWHFWHG�

$VN�\RXU�FOLHQW�DERXW�WKHLU�EXVLQHVV��:KHUH�LV�GLJLWDO
SURWHFWLRQ�LQ�SODFH"�7KHQ�DVN�KRZ��GHVSLWH�WKH�SURWHFWLRQ��VRPHRQH�FRXOG�

KDUP�LW��7KH�DQVZHU�LV�LQ�WKH�TXHVWLRQ��ULJKW"�'LJLWDOO\�

)25�,17(51$/�86(�21/<

3KLVKLQJ�DWWDFNV�LH�WKH�EXVLQHVV�
WKHPVHOYHV�WUDQVIHUULQJ�PRQH\�
WR�D�FULPLQDO��DV�D�UHVXOW�RI�D�
IUDXGXOHQW�HPDLO

6SRRI�ZHEVLWHV�RU�DWWDFNV�RQ�VRFLDO�
PHGLD�DFFRXQWV��EXW�PRUH�
LPSRUWDQWO\��ORVV�RI�FXVWRPHU�WUXVW�LI�
WKH�EXVLQHVV�IDLOV�WR�UHVSRQG�
FRQILGHQWO\�WR�DQ\�RI�WKH�DERYH 'R�\RX�KDYH�DQ�LQFLGHQW�UHVSRQVH�SODQ�IRU�F\EHU�DWWDFNV" <HV 1R


